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Student Rights, Responsibilities and
Campus Standards
Student Conduct
The College assumes that entering students are mature adults
who have developed mature behavior patterns, positive attitudes, and conduct above reproach. Students are treated
in accordance with this behavior. The College reserves the
right to dismiss any student whose on or off-campus behavior
is considered undesirable or harmful to the College.
For the protection and convenience of all students and the
community, regulations prohibit misconduct on the campus and
in the classroom. Students participating in any unauthorized
mass demonstration, or whose presence and/or actions
constitute or abet a general disturbance, or who fail promptly
to obey any order to disperse given by any College official
are subject to immediate suspension from the College. A
reasonably quiet environment shall be maintained at all times
in and around College buildings.
Students conducting themselves in such a manner as to
disturb or disrupt a class will be told by the instructor to leave
the classroom. The student may return to class as soon as
he/she is capable of conducting himself/herself as a mature
adult. However, the second such offense would require the
student to meet with the Assistant Dean and could result in
charges being brought against the student. Charges against
a student must be resolved by a formal due process hearing.
NW-SCC will uphold a disciplinary suspension from another
College/institution. Potential students that are currently on
disciplinary suspension from another college/insitituion must
have a disciplinary hearing prior to admission to the College.

Code of Student Conduct
The publication of this Code of Student Conduct documents
the standard of conduct by which students and organizations
are expected to abide. Students and organizations shall be
aware of the College Code and knowledgeable of the fact that
they will be held accountable for compliance with its provisions.
By enrollment at and affiliation with the College, a student
or organization neither relinquishes the right nor escapes
responsibilities of local, state, or federal laws and regulations.
The College is committed to maintaining an environment that
contributes to its educational mission as well as the safety,
health, and well-being of all students and other persons on
campus. Therefore, students and organizations are obligated
to abide by the rules and policies established by the College.
It is assumed that students enrolling in the College are mature
and have a desire for constructive learning and are attending
with that purpose in mind. Common courtesy and cooperation
are expected of all students. Interference, injury, or the
intentional attempt to injure or interfere with the personal or
property rights of any person-whether a student, visitor, faculty
or staff member-or the College itself, is strictly prohibited.
Where there has been a serious violation of College regulations
and a student’s continued presence will materially threaten
the welfare of the College, the President’s designated
representative, may immediately suspend the student. The
student shall be entitled to a hearing according to the regular
disciplinary procedures.

Application
The Code of Student Conduct applies to individual students as
well as formal and informal groups either involved in Collegerelated activities or functioning as official representative(s)
of the institution. It is applicable to the behavior of students
and organizations, both on and off the College campus,
which is determined to be incompatible with the educational
environment and mission of the College.

Misconduct
Academic Misconduct
The College seeks to promote an atmosphere conducive to
learning. Academic misconduct undermines the purpose of
education. Such behavior is a violation of the trust between the
students and faculty that must exist for the College to cultivate
intellectual growth. Academic misconduct and dishonesty is
commonly defined as:
1.

Any form of dishonesty, including cheating on an exercise,
test, problem, or examination submitted by a student to
meet course requirements. Cheating includes the use of
unauthorized aids (such as crib sheets, written materials,
drawings, lab reports, discarded computer programs,
the aid of another instructor on a take-home test, etc.),
copying from another student’s work, soliciting, giving
and/or receiving unauthorized aid orally or in writing,
or similar action contrary to the principles of academic
honesty.

2.

Plagiarism on an assigned paper, theme, report, or
other material submitted to meet course requirements.
Plagiarism is the act of stealing and using the ideas or
writings (phrases or passages) from another and use
them as one’s own, without indicating that source.

3.

Use of texts or papers prepared by commercial or
noncommercial agents and submitted as student’s own
work.

4.

Violation of any College honor code or confidentiality
agreement.

It is recognized that most matters involving academic dishonesty
should be handled by the faculty member meeting with the
students involved who are in their classes. Consequently,
sanctions are determined by the individual faculty member:
“F” on an assignment or test, “F” in the course, a stipulation
that an assignment or test be redone or retaken, and similar
sanctions. A student dissatisfied with such a sanction may
appeal through the existing appeal process. (See Grade
Appeal Procedures)

General Misconduct
The College expects the conduct of each student and organization to be in conformity with standards of common decency
and decorum, with recognition of and respect for personal and
property rights of others and the educational mission of the
College. A student or organization may be disciplined and is
in violation of the Code of Student Conduct for the following:
1.

The College reserves the right to dismiss any student
whose on or off-campus behavior is considered
undesirable or harmful to the College.
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Any student that is a registered sex offender must register
with the Chief of Campus Police before attending class.

3.

Forgery, alteration, or misuse of College documents,
records, or identification;

4.

Issuance of worthless checks made payable to the
College;

5.

Failure to comply with the authority of College officials
acting within the capacity and performance of their
positions may be considered disorderly conduct;

6.

Violation of written College rules, policies, and regulations;
(i.e. use of bottled or canned drinks, food or tobacco
products in classroom);

7.

Obstruction or disruption of teaching, research,
administration, disciplinary procedures, other college
activities, or other activities on college premises being
conducted by either college or non-college persons or
groups; specifically, car radios, or similar equipment
must be turned down so they cannot be heard outside
of the vehicles (cite Tuscumbia ordinance). Additionally,
students may not have cell phones or beepers ringing in
class;

8.

9.

Burglary, theft, destruction, damage, or misuse of college,
public, or private property (the student or organization is
responsible for any damage done to property);
Conduct in violation of federal or state statutes or local
ordinances which threatens the health and/or safety of the
college community or adversely affects the educational
environment of the College.

10. Conviction of any misdemeanor or felony which adversely
affects the educational environment of the College;
11. Obtaining college services by false pretenses including,
but not limited to, misappropriation or conversion of
college funds, supplies, equipment, labor, material, space,
facilities, or services;
12. Hazing, i.e., any mental or physical requirement or
obligation placed upon a person by a member of any
organization, or by an individual, or by a group of
individuals which could cause discomfort, pain, or injury, or
which violates any legal statute or college rule, regulation,
or policy. Hazing has been defined as, but not limited
to, the striking, laying open hand upon, treating with
violence, or offering to do bodily harm to a person with
intent to punish or injure the individual, or other treatment
of a tyrannical, abusive, shameful, insulting or humiliating
nature. Hazing is an action taken or situation created to
produce mental or physical discomfort, embarrassment,
harassment, or ridicule. Hazing is also considered to
include the creation of a situation which results in or might
result in mental or physical discomfort, embarrassment,
harassment or ridicule, including servitude often called
“personal favors.” Activities of this nature shall be dealt
with promptly and sternly;
13. Lewd, indecent/immodest, obscene or unduly offensive
behavior or expression. This offense includes, but is not
limited to the wearing of attire; the usage of verbal, written
or symbolic expressions; or behavior which would tend
to be reasonably interpreted as insulting to one’s race,
gender, religion, age, national origin or disability and/or
is in the opinion of the administration of the College to

the extent that it would tend to disrupt the educational
process and infringe upon the rights of any other student
or employee of the College.
NOTE: The College does not promote or condone
the loading and/or display of pornographic, religious,
sacrilegious, satanic, nor any other text or graphic that
may be deemed offensive on its computer systems.
Individuals loading such software, text, or graphics are
subject to the disciplinary rules of the College.
14. WEAPONS POLICY - No person shall keep, use, possess,
display, or carry any rifle, shotgun, handgun, knife, bow
and arrow, or other lethal or dangerous weapons or
devices capable of casting a projective by air, gas or
explosion, or mechanical means on any property or in
any building owned or operated by Northwest-Shoals
Community College or in any vehicle on campus. Realistic
facsimiles of weapons are also not allowed.
If an instructor approves such items to be demonstrated
for class purposes only, the instructor and student must
obtain permission from Campus Police.
Any such person seen with or using such weapons
on campus will be subject to disciplinary and criminal
charges.
Firearms are prohibited on campus or any other
facility operated by the College. Exceptions to
this policy are: Law enforcement officers legally
authorized to carry such weapons who are officially
enrolled in classes or are acting in the performance
of their duties or an instructional program in which
firearms are required equipment. If the off-duty officer
is a student, he/she must notify campus police once a
semester. A weapon is prohibited from any type of hearing
for personal business.
15. Possession, sale, and/or consumption of alcoholic
beverages or non-prescribed, controlled drugs on College
property or at a student or College-sponsored function;
16. Being under the influence of alcoholic beverages or nonprescribed, controlled drugs on college property or at a
student or college-sponsored function;
17. Unauthorized manufacture, sale, delivery, or possession
of any drug or drug paraphernalia defined as illegal under
local, state, or federal law;
18. Filing a false report or knowingly making a false statement
about or interfering with the investigation of any situation
described in this conduct code;
19. Physical or verbal abuse, threat of violence, intimidation,
and physical or mental harassment;
20. Trespassing or unauthorized entry;
21. Entering false fire alarms, tampering with fire extinguisher,
alarms, or other equipment;
22. Placement, establishment, or maintenance of any mobile,
impermanent, or temporary living quarters on property of
the College;
23. Any form of gambling;
24. Disruptive or disorderly conduct which interferes with the
rights and opportunities of those who attend the College
to utilize and enjoy educational facilities;

Northwest-Shoals Community College

2017-2018

STUDENT HANDBOOK

2.

186 - Student Handbook

STUDENT HANDBOOK

25. Any other activity or conduct not specifically stated herein
which impairs or endangers any person, property, or the
educational environment of the College.
Violations of any of the above will render a student subject
to disciplinary action under the procedures which provide for
adequate notice and a fair hearing, outlined in this catalog.
Penalties for violations may include: reprimand; probation; loss
of privileges; suspension; expulsion; and other penalties which
may be set forth in college regulations published in this catalog.

Cellular Phones and Pagers
Cellular phones and pagers shall be turned off in classrooms
and laboratories.

Misconduct Disciplinary Procedures
Any case involving violation of published policies and
regulations in this bulletin will be brought to the immediate
attention of the Assistant Dean, who will discuss the case
with the student, attempting to arrive at a mutually satisfactory
conclusion of the matter. If a satisfactory conclusion is not
reached at this point, the student may appeal the case to the
Disciplinary Committee.
The Disciplinary Committee; or a similarly functioning group,
is authorized to hear the student appeal and may choose to
modify, uphold, or reverse the written recommendations of the
Assistant Dean in this case. It is important to note that in the
chronology of events, the student receives a copy of these
recommendations first in his or her initial meeting with the
Assistant Dean. His or her decision to appeal will be based
on disagreement with these recommendations. After appeal to
the Disciplinary Committee, the Assistant Dean will ensure that
the student is granted due process through the following steps:
1.

written notice will be provided the student at lease three
calendar days in advance of the hearing date. Further,
the student will be given a list of witnesses and a copy of
their statements or complaints, along with other evidence
and affidavits which the College intends to submit against
the student;

The College seeks to guarantee that the fundamental
principles of fair play are observed and to assure that no
disciplinary action is taken on grounds which are not support
by substantial evidence.
Conscious effort is made to assure that all of the College’s
regulations are within the scope of the lawful missions of taxsupported higher education. It is recognized that it is not a
lawful mission of the College to prohibit the exercise of a right
guaranteed by the Constitution or a law of the United States.
However, the President will take direct and appropriate action
in any case involving the integrity of the College and the wellbeing of the students.
SANCTIONS
A student or organization deemed to be in violation of the Code
of Student Conduct by the Assistant Dean is subject to one or
more of the following sanctions:
·

Reprimand. A written notice that continuation or repetition
of improper conduct may be cause for further disciplinary
action.

·

Restitution. Compensation for damages to property
limited to the actual cost of repair or replacement.

·

Probation. This sanction is for a designated period of
time which may include exclusion from privileges such
as extracurricular activities and/or on-campus driving
privileges. Additionally, if the student or organization
is determined by any of the disciplinary procedures
herein set out to be in subsequent violation of the Code
of Student Conduct during the probationary period, the
student or organization may be either suspended or
expelled.

·

Suspension. Separation from the College for a definite
period of time. To qualify for readmission after suspension
from the College, approval must be secured
from the College Disciplinary Committee.

·

Expulsion. An indefinite termination of student or
organization status from the College. Under certain
conditions, expulsion could mean permanent severance
from the College. To qualify for readmission after
expulsion, approval must be secured from the College
Disciplinary Committee.

2.

the student is permitted to have counsel present at the
hearing to advise him or her. Attorneys are present in
advising capacity only.

3.

the student is permitted to hearing the evidence presented
against him or her and will be permitted the opportunity
to present his or her own case, his or her own version of
the incident, and any exhibits, affidavits, or witnesses on
his or her behalf;

DISCIPLINARY COMMITTEE COMPOSITION AND
RESPONSIBILITIES
1.

The College Disciplinary Committee shall consist of three
faculty members and staff as appropriate.

4.

a full and complete record of the hearing will be made.
Unless otherwise specified, a videotaped record will be
used; and

2.

The College Disciplinary Committee shall be chaired by
a member of the Student Development staff appointed by
the President of the College.

5.

the Disciplinary Committee will provide a written decision
to the student and the Assistant Dean.

3.

A quorum will consist of three committee members.
Business may not be conducted without a quorum.

if the student disagrees with the decision of the College
Disciplinary Committee, he or she may appeal that
decision to the College President. Each appeal must be
submitted in writing. A copy of all written documents is
Archived on file in the Assistant Dean’s office.
Final local responsibility for discipline is vested in the President
of the College. Any disciplinary probation or suspension will
be recorded on the student’s permanent record.

4.

All College Disciplinary Committee hearings shall be
confidential and closed to all persons except the following:

6.

a.
b.
c.
		
		

The student or organization;
Counsels;
Witnesses who shall:
i. Give testimony singularly and in the absence
of other witnesses;
ii. Leave the committee meeting room immediately
upon the completion of the testimony.
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5.

The decision reached by the Disciplinary Committee will
be by a majority vote. The Chairperson will vote only in
case of a tie vote.

6.

Within five (5) working days after the decision has been
reached by the committee, The Chairperson of the College
Disciplinary Committee shall send a certified letter to the
student or organization’s last known address to provide
written notification of the committee’s decision.

7.

Copies of decisions and recommendations from the
College Disciplinary Committee shall be forwarded to the
appropriate administrator.

PROCESS OF RIGHT OF APPEAL
1.

The President of the College shall be the final authority
in the appeal process.

2.

The student may file a written request asking that
the President of the College review the decision and
recommendations of the Assistant Dean and/or the
College Disciplinary Committee. The written request must
be filed within five days (excluding Saturday, Sunday, and
holidays) of the hearing.

Student Grievance/Complaint Procedures
Informal Student Complaint Process

Northwest-Shoals Community College has a variety of
procedures for dealing with student-related issues, including
grade appeals, student discipline, harassment complaints, and
Student Grievance policies. The informal complaint provides
students with a procedure for addressing complaints about
faculty/staff treatment of students that are not covered by other
procedures. The following procedures apply to both traditional
on campus students and distance education students.
Additional information regarding grievance procedures for
Distance Education students may be found in the Distance
Education Student Handbook on the college website.
Whenever possible, complaints at Northwest-Shoals
Community College are handled in an informal manner.
Administrators, faculty, and staff maintain an “open-door”
policy to discuss issues of concern for all students. Students
are encouraged to first attempt to resolve complaints with the
faculty or staff person. If unresolved, students should speak
to the departmental chairperson or supervisor of the program.
If no resolution is reached, the student should lodge his or her
complaint with the Assistant Dean of Student Success.

Formal Student Complaint Process

Division Chair or the Assistant Dean of Student Success.
The President of the College will make the final judgment.
The College supports the student’s right to file a formal
complaint; therefore, assurances are given that no adverse
action will be taken against the student. All student complaints and issues will be handled objectively.

Grievance Procedures Involving
Discrimination, Sexual Harassment, and
Rights of the Disabled
Introduction

Any student who has a grievance against any other student
or member of the College faculty, staff, or administration
concerning any form of discrimination (Title VI, Civil Rights
Act of 1964), sexual harassment (Title IX of the Educational
Amendments of 1972), violation of the rights of the disabled
(Section 504 of the Rehabilitation Act of 1973) or the Americans
with Disabilities Act of 1999 should first attempt to resolve
the matter with the individual involved. If for some reason
resolution of the grievance is not possible, the student should
make his/her grievance known to the immediate supervisor
of the individual against whom the student has a grievance,
the Assistant Dean of Student Success or Senior Personnel
Officer in order to seek informal resolution of the problem.
In the event that the grievance involving discrimination (Title
VI), sexual harassment (Title IX), or violation of the rights of
the disabled (Section 504) cannot be informally resolved,
the formal procedures listed below should be followed. The
following procedures attempt to protect the student’s rights
to file a grievance involving discrimination (Title VI), sexual
harassment (Title IX), or violation of the rights of the disabled
(Section 504) against students or member of the College
faculty, staff, or administration, yet providing the right of
due process for the accused. Students and members of
the College faculty, staff, or administration are guaranteed
procedural due process and the right to review and defend
any evidence related to the grievance.
In order to accommodate the resolution of such situations,
Northwest-Shoals Community College offers the following
grievance procedures as the appropriate course of action for
settling disputes and resolving problems.
I.

Initial Steps

Any student of Northwest-Shoals Community College who has a grievance against another student or
a member of the Northwest-Shoals faculty, staff, or
administration should first seek to resolve the issues
with the individual involved. However, a student who
believes herself or himself to be a victim of sexual harassment is not required to speak with the perpetrator
before filing a formal complaint. If a resolution is not
met, the student should make his/her grievance know
to the individual’s immediate supervisor or to the Assistant Dean of Student Success to seek an informal
resolution to the problem. If no resolution is met, the
student may file a formal student complaint.

If an informal conference regarding a complaint fails to
reach the outcome requested by the student, the student
may initiate the formal process by filing a written complaint
with the Assistant Dean of Student Success. Complaints
will be handled as expeditiously as possible. Complaints
by students will be processed within at least five days of
the written report. Intensive student complaints can take as
long as 30 days to reach resolution. The student will be notified in writing should the response require a longer evaluation. The response will be made by the Department Head/
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files will be located and archived in the Assistant Dean
office.
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If the student requires a formal student complaint, a
formal written report must be submitted to the Dean
of Student Success. If the student’s complaint cannot
be resolved in the manner described above, the unresolved complaint becomes an official grievance.

The College shall have 30 calendar days from the
date of receipt by the Assistant Dean of Student Success of the grievance to conduct an investigation,
hold a formal hearing, and submit a written report to
the appropriate parties.

II.

Interim Resolution

IV. Investigation Procedure

III.

Formal Grievance Process

If the Assistant Dean of Student Success deems that
an interim resolution should be enforced pending a
final outcome, the Assistant will recommend such accommodations to the President or his/her designee.
The President or designee will have the discretion to
impose or not impose an interim resolution.
A student who submits a complaint to the Assistant
Dean of Student Success or appropriate College
personnel and is not satisfied with an informal resolution may file a formal grievance. Grievance charges
made by a student must be submitted to the Assistant
Dean in writing. The grievance must be signed and as
detailed as possible. The grievance should contain
the following elements:
1.
2.
3.
4.

Date the original complaint was reported;
Name of the person to whom the original complaint
was reported;
Facts of the complaint;
Action taken, if any, by the receiving official to resolve
the complaint.

The Assistant Dean will notify the student or a member of the College faculty, staff, or administration of
the charge(s) against him/her within five working days
of the filed grievance. The Assistant Dean may suspend the student being charged, or the President of
the College or his/her designee may suspend with pay
the faculty member, staff member, or administrator
being charged until a hearing is held and a decision
rendered, if charges so warrant.
The Assistant Dean may then schedule the time and
location of the Grievance Committee session. The
Assistant Dean will make all reasonable attempts to
notify the student or member of the College faculty,
staff, or administration of the charges against him/ her
and provide the time, date, and location of the Student Grievance Committee hearing. If the student or
member of the College personnel who is charged with
the grievance so desires, he/she may request a Grievance Committee hearing after initially meeting with
the Assistant Dean. If the Assistant Dean is unable to
notify the student or College personnel of the charges
and Grievance hearing after a reasonable attempt,
then the student may be suspended. The President of
the College or his/her designee may suspend with pay
the faculty member, staff member, or administrator
until a hearing is held and a decision rendered.

The Assistant Dean of Student Success or his/her
designee will conduct a factual investigation of the
grievance allegations. The Assistant Dean, after
reviewing all of the evidence, will determine if substantial evidence exist to support the grievance. The
factual findings of the investigation will be stated in
the preliminary written report and submitted to the
Grievant and to the party or parties against whom the
complaint was made. The report will be made a part
of the hearing record if a hearing is subsequently conducted. Parties will have the opportunity to submit a
written report objecting to any of the factual findings.
If the Assistant Dean finds the grievance is supported
by substantial evidence, she/he will make recommendations to the hearing committee for the resolution of
the grievance. Upon receipt of the Assistant Dean’s
report, the Grievant has 5 working days to notify the
Assistant Dean of a hearing request. The Assistant
Dean, at his/her discretion, may choose to schedule
a grievance hearing in the best interest of the College. In the event of no hearing, the Assistant Dean’s
report will be deemed a final report and will be filed
with the President.
V.

Hearing Procedure

In the event that the Assistant Dean of Student
Success schedules a hearing, the Vice President or
designee will appoint a qualified five-member committee. The chairperson shall be the Assistant Dean or
her designee. A quorum shall consist of four members and the chairperson. The hearing may not be
conducted without a quorum. All Student Grievance
Committee hearings shall be confidential and closed
to all persons except the Grievant, party of whom the
grievance is accused, counsels, and witnesses. Witnesses will give testimony and leave the committee
meeting room immediately upon the completion of
the testimony. All hearings will be taped and minutes
recorded. Tapes, hearing minutes, and evidence will
become the property of the College and access to
them will be determined by the Vice President. All
case files will be located and archived in the Office of
the Assistant Dean of Student Success. The decision
reached by the Student Grievance Committee shall
be by a majority vote.
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VI. Report of Findings

1.
2.
3.
4.
5.
		
6.
		

Date and place of the hearing;
The name of each member of the hearing committee;
A list of all witnesses for all parties of the grievance;
Findings of facts relevant to the grievance;
Conclusions of law, regulations, or policy relevant
to the grievance;
Recommendation(s) arising from the grievance 		
and the hearing thereon.

VII. Appeal Procedure
The President of the College shall be the appeal authority in
upholding, rejecting, or modifying the decision and recommendations of the institutional Student Grievance Committee.
The charged student or College personnel may file a written
request with the Assistant Dean of Student Success requesting
that the President of the College review the decision of the
Student Grievance Committee. The written request must be
filed within five working days of the hearing’s conclusion. The
President of the College shall issue his/her opinion to accept,
reject, or modify the decision of the Student Grievance Committee within five working days of the appeal.
If the decision of the Student Grievance Committee does
not satisfy the complaintant and should the grievance allege discrimination (Title VI), sexual harassment (Title XI),
or violation of the rights of the disabled (Section 504), the
complainant may file a written grievance with the Alabama
State Board of Education as defined in Section 616, p.
104-105, of the State Policy and Procedure Manual,
the regional office of the Office for Civil Rights of the U.S.
Department of Education with 180 days of the act, and/or
the Equal Employment Opportunity Commission within 180
days of the decision issued by the institution. The College

complies with non-discriminatory regulations under
Title VI and Title VII of the Civil Rights Act of 1964; Title
IX Education Amendment of 1972; and Section 504 of the
Rehabilitation Act of 1973; and the Americans with Disabilities Act (ADA) of 1990.

For Policy/Grievance Procedure, contact:
Crystal Reed
Assistant Dean of Student Success
P.O. Box 2545
Muscle Shoals, AL 35662
256.331.5249

ACCS Student Complaint Process
In 2015, the Alabama Legislature vested oversight of the
state’s public two-year institutions of higher education (known
as the Alabama Community College System (ACCS)) with the
Alabama Community College System Board of Trustees. The
Alabama Legislature further directed the Board of Trustees to
delegate to the System’s Chancellor the authority to act and
make decisions concerning the management and operation
of the community and technical colleges. The Chancellor is
assisted in these duties by the staff of the System Office,
formerly known as the Alabama Department of Postsecondary
Education. Consumer and student complaints that are not
resolved at the institutional level are thus arbitrated at the
state level by the ACCS System Office.
The ACCS is committed to respecting and supporting the
work of its member institutions and to providing a quality
educational experience for all students. The objective of the
student complaint process is to ensure that the concerns and
complaints of students are addressed fairly and are resolved
promptly. The Alabama Community College System requires
each institution to establish its own procedures to address
student grievances and complaints. A student must exhaust
his/her rights under the institution’s official complaint/grievance
policy before advancing any complaint to the System Office
of Alabama Community College System. Students may file
consumer/student complaints with the Alabama Community
College System by following these procedures:
A) If, after exhausting all available institutional processes,
a student’s complaint remains unresolved, the student may
appeal to the Alabama Community College System using the
System’s official Student Complaint Form, which is available
online at the ACCS website (www.accs.cc). Students may
submit completed complaint forms by printing the form, signing
it, and then either:
(1) scanning it and e-mailing it to complaints@accs.edu
(2) or mailing it to: Alabama Community College System;
Attention: Division of Academic and Student Affairs;
P.O. Box 302130; Montgomery, AL 36130-2130
B) The Division of Academic and Student Affairs will investigate
the complaint within 30 days of receipt.
C) The institution which is the subject of complaint has 30 days
to provide a written response to questions and/or concerns
raised during the investigation. Such response may or may
not contain a resolution.
D) The Division of Academic and Student Affairs will adjudicate
the matter and write a report or letter to the institution and
student detailing corrective action, if any is necessary, or
stating that the school has no violation of policies.
E) If corrective action is needed the institution will have 30
days to comply or develop a plan to comply with the corrective
action.
F) The System Office will monitor the institution’s compliance
to ensure the completion of any required corrective action.
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Within five (5) working days after the decision has
been reached by the committee, the Chairperson of
the Student Grievance Committee shall send a certified letter to the student or employee’s last known address to provide written notification of the committee’s
decision. Decisions and recommendations will be
forwarded to the Assistant Dean of Student Success
for official confirmation and implementation. Decisions and recommendations issued by the Student
Grievance Committee shall be implemented within the
confines of the laws of the State of Alabama and of
the laws of the United States of America. The report
shall contain:

